
Small business and mature age workers series 

 

NAVIGATING HELP  
 

WHAT HELP IS AVAILALBLE FOR EMPLOYERS?  

 

Workforce Australia 

Workforce Australia now provides you a more connected recruitment service through: 

• improved matching, shortlisting and dynamic servicing through Workforce Australia Online for 
Business 

• provider services that are tailored and offer post placement support and financial incentives 

• reduced administration and red tape to simplify and accelerate the recruitment process. 

You can advertise a job on Workforce Australia Online for Business, get support from an Employment 
Services Provider or call the Digital Services Contact Centre (DSCC) for assistance. 

You will have access to additional support through tailored projects delivered as part of the Local Jobs 
Program. See also the Workforce Australia – information for businesses factsheet. 
 

Skills Checkpoint for Older Workers Program 

Your employees who are 40+ could qualify for a Training Incentive under Skills Checkpoint, with a maximum 
co-contribution of between 50% and 75% up to a maximum of $2,200 towards a course (on the National 
Skills Commission Skills Priority List) to reskill them for a new role or up-skill them in their current role.  
 

Wage Subsidies  

You can use a subsidy to help offset some initial costs associated with hiring a new employee who may 
require additional support to secure the job. Depending on their circumstances, a mature age job seeker may 
attract a subsidy of up to $10 000.  

WHAT HELP IS AIMED AT OLDER JOB SEEKERS? 

 

Career Transition Assistance - Helps individuals 45 years or older identify opportunities in their local 

labour market and provides practical assistance to help participants identify their transferable skills and 
improve their digital literacy. 

Employability Skills Training - Helps individuals including older people, to update and improve their job 
search and workplace skills to be successful in finding and keeping a job. Individuals can also learn about and 
build the skills they need for specific industries in their local labour market, such as hospitality or aged care. 

Skills for Education and Employment (SEE program) - Provides free training, including for older job 

seekers, to boost foundation skills, like digital literacy, writing, reading, and basic maths, in readiness for 
employment or further study. SEE also offers industry pathway courses and is delivered flexibly all around 
Australia.  

Job Trainer Fund - Provides free or low-fee training courses, including for older workers re-skilling or 
upskilling, in response to COVID 19. An extension of the Fund supports a further 163,000 additional training 
places, including an additional 33,800 aged care training places and 10,000 places for Australians to gain 
valuable digital skills. 

 

NOTE – This material is for research and testing purposes. It should not be relied on as legal or government advice. 

https://www.dese.gov.au/workforce-australia
https://www.dese.gov.au/local-jobs-program/employment-facilitators
https://www.dese.gov.au/local-jobs-program/employment-facilitators
https://www.dese.gov.au/workforce-australia/resources/workforce-australia-information-businesses-factsheet
https://www.dese.gov.au/skills-checkpoint-older-workers-program
https://www.nationalskillscommission.gov.au/2021-skills-priority-list
https://www.nationalskillscommission.gov.au/2021-skills-priority-list
https://www.dese.gov.au/wage-subsidies
https://www.dese.gov.au/career-transition-assistance
https://www.dese.gov.au/employment/employability-skills-training
https://www.dese.gov.au/skills-education-and-employment
https://www.dese.gov.au/skills-reform/jobtrainer-fund

