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For more information about working for Country Home Services visit

www.countryhomeservices.org.au or call 1300 773 202

For further information and support for older workers contact the Mid North Employment

Facilitator: Lisa Brock, lisa@usgemployment.com.au or 0449 671 183

The average age of Country Home Services
contractors and employees is 56-years-old, and
on Yorke Peninsula alone, it has 20 workers aged
over 60.

The statistics offer an intrinsic insight into the value
of mature-aged employees for the not-for-profit
organisation that delivers aged care services to
people aged over 65 right across the Gawler,
Barossa, Lower and Mid North and YP region.

Country Home Services chief executive officer
Ashley Clarence said employment of mature-aged
staff offered a wide range of benefits, from
experience and skills to communication and
understanding.

“Older workers are definitely an important part o
f our DNA and who we are as an organisation,” he
said.

“Having older workers supporting older people in
their homes, it just makes sense.”

With about 2000 clients spread over the region,
and ranging in requirements and needs, Ashley
said there were numerous work opportunities
available for mature-aged workers.

Country Home Services currently employs 20 direct staff and about 200 independent, self-employed
contractors to provide the delivery of services, which range from cleaning and gardening to social support
such as taking clients to appointments or out on social outings.

It provides a flexible, low stress work arrangement for contractors who are able to choose their hours and
the type of services they can provide. 

And in most cases, no formal training or previous experience is required, just a friendly and caring nature,
willingness to listen and good communication skills are needed.

“Most of the services we deliver don’t require any qualifications or formal skills,” Ashley said.

“If you know how to clean a house, maintain a garden or drive a car then that may be all you need.

“Country Home Services has a focus on employing contractors with the right attitude and the right fit.

“We want people who are nice, happy and want to help others, and that’s more important to us than
technical ability – if you can prune a bush or mop the floor, that’s great but those things can be taught or
learned.

“However, attitude, enthusiasm and desire to help other people is what is critical to us.”

For many, it is a great opportunity to ease into retirement while making a positive contribution to their local
community, and earn some money while they are doing it. 

“Because they are independent contractors, they set their own hours, they work where they want to work,
and if they don’t want to tender for a job they don’t have to,” Ashley said.
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“Because the contractors are running their own small business, there’s no pressure from us to rush to
do a job because there’s another one waiting for you, you go at your own pace at times that suit you.
“It’s a fairly low-pressure work place and it may suit someone in semi-retirement or transition-to-
retirement. 

“We have quite a few workers who have just retired from their main work, but still want to do something
and this gives them an income and it also keeps them connected, gives them a social outing as well,
and allows them to make a positive contribution to their community.”

Age is definitely no barrier to providing in-home care services, and the rewards are far-reaching.
“We find that there’s a better social connection between our clients and our older workers because
they are closer in age and find it easier to build a rapport,” Ashley said.

“It’s an extremely rewarding job. For example, today is the 100th birthday of one of our clients and we’ve
had three clients turn 100 this year that are still living at home.

“The service that we deliver is one part of the support they receive to be able to remain living in their
own homes, but when people reach those types of milestones it’s really rewarding to think we helped
them get there.”
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